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Qui{ckSpe_csi

HP Compag Elite 8300 Business PC

Overview
Q‘\;}‘N EN reo
S 664 %
B Q Fi. ¢
,; HP COMPAQ ELITE 8300 ULTRA-SLIM BUSINESS PC ° s
' L X -3
%, S
} :

1 Optical Disc Drive (optional)

2 Secure Digital (SD) Card Reader (optional) v :

3 Rear 1/0 includes (4) USB 3.0 ports, (2) USB 2.0 ports (2) DlsplayPort and (1) VGA wdeo interfaces, PS/2 mouse and
. keyboard ports, RJ-45 network interface, 3.5mm audio infout jacks i

4 l Front I/0 includes (4) USB 2.0 ports, a headphone output and a mlcrophone jack

5 ' 2.5zinternal data drive bay

6 . 135W 87% efficient external Power Adapter or
. 180W 87% efficient external Power Adapter (when configured with dlscrete graphlcs)

7+ HPUSDT Tower Stand (optional) : '

8 HP Mouse

9 . HP Keyboard

10

- HP Monitor (sold separately)

‘DA~ 14268 Worldwide QuickSpecs —



QuickSpecs

Techniéal Specifications - Weights & Dimensions

Weights &
Dimensions

{configured with 1 HDD &

1 0DD)
Chassis
(HxWxD)

Systeng' Volume
Systerﬁ _‘Weight*

Max Supported Weight
(desktop orientation)

Tower Stand
(Hx W xD)

-\ Packaging
f\’(H xWxD)

Shipping Weight*

Palletizﬁtion Profile

usDT

2.6x9.9x10in
66 x 252 x 254 mm

257.5cuin
42L

6.81b
3.1kg

77.01b
35.0kg

1.1x4.9%6.7in
27 %125 %170 mm

8.6x15.7x19.7in
218 %398 x 500 mm

14.41b

6.5kg

6-units per layer
10-layer max.
60-units per pallet

- HP Compagq Elite 8300 Business PC

4.0x13.3x14.9in

100x338x379mm
- 7903 cuin

12.8L

16.71b
7.6kg

77.0lb -
35.0kg

1.1%7.0x7.9in -
29x 178 x 200 mm

©9.0x19.7%x234in
229 x 500 x 594 mm

17.91b

8.1kg

4-units perlayer
10-layer max.
40-units per pallet

NENT.
&

MT
"14.9x7.0x17.0in
- 377xX177x431 mm
782.77 cuin
28.8L
20.51b
9.3 kg
N/A
N/A "},

11.6x19.7x23.2in
295 x 500 x 590 mm

. 28.81b

13.1kg

4-units per layer
8-layer max.
32-units per pallet

CMT |

17.6X7.00x18.0in
448 X178 x 445 mm

2160 cuin
3551
24.51b
11.2kg

77.01b
35.0kg

N/A

24.25x12.3x22.1in
616 X313 X562 mm

3401b

15.4kg :
6-units per layer
4-layer max.
24-units per paltet




" HP Compag 8300 Elite Business PC
. Ultra Slim Desktop

Howlett-Packard Development Company, 1..P. The information con-tained
herein is subject to change without notice, HP shall tiot be liable for tech-nical
or editorial emors or omissions contained herein, Ttel, Pentinm, Tnte) Inside,
and the Intef logo are trademarks or registered trademarks of the Intel
Corporation and its subsidiaries in the U, S. and other countries.

Cable and accessory -

605163-001

1| Optical drive cable/connector
* | Adapter, DisplayPort to VGA 603250-00]
# | Adapter, DisplayPort to DVI 484156-001
* | Adapter, DisplayPort to HDMT [ 617450-001
* | DisplayPort cable 487562-00)
* Not shown.
Keyboards {not illustrated)
PS/2 (standurd/Windows) 537745-xx1/701428-xx1
USB (standard/Windows) 537746-xx1/701424-xx1
TSR, silver/black (Windows ) 701429-xx1
Wireless (standard/Windows) 674314-xx1/701426-xx1
‘Washable (standard/Windows ) 613125-xx1/700510-xx1
Smart card (standard/Windows) 631411-xx1/701427-xx1
USB, hub 631913-xx1
Arubic : A17x LA Spanish -16x
Belgian Lo -18x Norwegian -09x -
Brazilian Portuguese . -20% People’s Republic of China -AAX;
Bulgaria ~26x Portuguese -13x
Czech . ~22% Romanian -27x !
Danish L -08x Russian -25% "
Finnish ~35x% Saudi Arabia -DEx,
French ~05x Slovakian -23x
French Canadian ~12x South Korea -KDx
*German : -04x Spanish -07x
Greek . ~15x Swedish -10x .
Hebrew * : -BBx  Swiss -Hx
Hungarian -21x Taiwanese ~ABx;
International - -37x Thai =28
Tnteroational English -L3x Turkish 4% -
Itatian -06x us. 00x
Japancsc -29% UK. <03x .

Key Specifications
Processor Type Intel® Core i7, i5, i3, Pentium®
~ RAM Type Nou-ECC DDR3 PC3-12800 (1600 Milz) SODIMM
! "RaM 8 GB :
Expansion Slots o mini-PCI express
{Low profile) » MXM
: +  mSATA :
© Chipset Totel Q77 Express
Graphies Adapter Integrated Intel TID graphics
Bays « (1) optical drive
*  (1)internal 2.5-inch hard drive
* (1) Secure Digital Card Reader
i, 1O Interfaces Front: (4) USB 2.0 ports, headphone jack, microphone jack
e Rear: (4) USB 3.0 ports, (2) USB 2.0 ports, (2) DisplayPort
2 1.1a, VGA video, PS/2 mousc and keyboard, RJ-43 nctwork *
ol interface, 3.5mm audio in/dut jacks : :
Preinstalled Operating *  Windows®
Systems
X »  Freelnx
Spare Parts

Standard and Optional Boards

System board (inchides replacement thermal materiat)

* | System board for use in models without Windows

657095-001

* ' | System board for use in models with Windows Standard

657095-501

* | System board for use in models with Windows Professional

657095-601-.

* | System board with DisplayPort 1.2 support for ase in models without

711787-001,

Windows
* gystem boaid with DisplayPort 1.2 support for use in models with Win- | 711 787-501,
ows :
* | System board with DisplayPort 1.2 support for use in models with Win- | 711 787-601,
dows Professional
Optional boards ) H
I' | AMD Radeoir HD 7650A (MXM) - ‘ 687445-001
* | Intel Centrino Advanced-N 6205 (802.11a/b/g/n Wi-Fi wircless adupter) | 652165-001
Memory modales {(PC3-12800, CL11)
* 18GB £89374-001
* 14GR . 689373-001
2.}2G8B PR 689372-001

Intel Core i7‘prqc‘cs_éoys.(inéludc thermal material)

* 3.1 GHz, $-MB L3 cache

689370-001

Initel Core i3 pr_ucdésdrs.(includc thermal material)

695079-001,

* 13 GHz,VG—’MB_LB cache
* 129 GHz, 6-MB L3 cache 695078-001-
* 2.9 GHz 6:MB L3 ¢iche 695077-001,

Tute) Core i3 processors (inelude thermal muterial)

* 1 3.4°GHz, 3-MB 1.3 ¢ache

G65120-00L

* | 3.3 (iHz, 3-MB 1.3 cache

638629-001

Inte] Pentium prodessots (include thermal material)

* | 3.1 GHz, 3-MB L3 cache

691936-001

System Unit

1 | Access panel 689382-001
: 2 | Stand 612496-001
% 3 [ Front bezel : T 689383-001
\ * | AC adapter, 180W, 90% (_:ﬁ'lcicm 682320-001

¥ | AC adapter, 180W, standard 613766-001

* | AC udapter, 135W, standard - 682321-001

* | Bezel blank 593230-001

* | 3.0'GHz, 3-MB L3 cache

665123-001

* Not shown

HP Compaq 8300 Elite, USDT Chassis

691935-001:

* 2.‘8 GHz, 3-MB L3 cache

* Not show



Comimon POST Error Messages

Screen Message Probable Cause Recommended Action
101-Option ROM Error | 1. System ROM checksum 1. Verify ROM, reflash if" required
error. 2. Remove suspected card, rehool
2. Expansion board option | 3. Clear CMOS memory, reboot
: ROM checksum 4. Replace system board
4 103-System Board DMA, timers L. Clear CMOS meniory.
< Faitwe T

2. Remove expansion boards.
3. Replace system board.

‘I'64-M_emory Size Brror Inqurr::ct memory configu- | 1. Run Setup (F10).

and ration 2. Check DIMMs for proper
seating, type, and HP
compatibility.

3. Remove DIMMs singularly and
rehoot fo isolate fanlty DIMM.

4. Replace system board.

214-DIMM Configura~ | I pulated DIMM confi Rearrange the DIMMs so that

203-Memory Erfor 1., "

tion Warning . tion is not optimized each channel has the same amount
L : of memory. :
e 301~, 304-Keyboard error | Keyboard failure. Check keyboard connection or

| keys. Check connector for bent of
missing pins. Replace keyboard. -
1304, possible system board

i - problem.
501-Display Adapter - Graphics display controller, | . Reseat graphics card,
Failure 2. Clear CMOS.
3. Check monitor connection.
i 4. Replace graphics card,

1720-SMART Hard Drive | Hard drive is about to fail, - Determine if hard drive is giving
Detects Imminent Failure correct error message, Enter -
Computer Setup and run the
Drive Protection System test
under Storage > DPS Self-tost, .

2. Apply bard drive firmware
/ patch if applicable,
3. Back up contents and replace
L . hard drive. :
Miscellaneous Parts - -
.1 | Heat sink for use with the processor (includes thermal material) 587456-001
2 Ejl:;t sink for use on madels with UMA' graphics (includes thermal mate- 6’%5’156‘-001 Pa sswor d Security
P % | Heatsink for use on models with discrete graphics cards (inchudes thermal | 699369-001 Establishing a Setup or Power-On password:
material) 3 " 1. Turn on or restart the computer. :
3 | Chossis fan, rear 691352-001 2. As soon as the computer tuens on, press the Ese key while “Press the ESC key for Startup
4 | Card reader assembly 592685-001 Memu® message is displayed at the bottom of the screen. B
5 | Internal speaker - 20mm x 28mm 689384-001" 3. Press the 10 key. to enter Computer Semp. .
6 | Front 170 panel B 587458001 4. To establish Setup password, select Security > Setup Password and follow the mstructions.
- > ~ors . .
7| Rear port cover . 646818-001 Tor establish 2 Power-On pussword, select Security > Power-On Pass{*ﬂﬂhﬁ”ﬁ%@b‘
8 | Chassis fan, front 689376-001 . instructions on the screen 1\0«
9. | Clarp loek, includes universal cable (plate not inchided) . 508987-001 5,‘ Befure cxiting, cliek File > Save Changes and Exit. Q,Q' LA
* | Optical drive rail (green plastic piece on drive) . {594219-001 Changing a Setup or Power-On password: (@)
* | Hood sensor . 638816001 1. Tutn on or restart the computer, el
* | Grommet, hard drive 594220-001 To change the Setup password, #oto step 2, * % 1_
~ - To change the Power-on password, £o to sicp 3. 7, 0
WLAN antenns hardware kit (46811-001 2. To change the Setup password, as soon as the computer tuns on: 5/') ’
* 1 USB powered speakers 636917-001 - Press the Esc key while “Press the ESC key for Startup Menn” message¥S gisplayed y
* | Mouse, PS2, optical, jack black * 537748-001 - Press the F16 key to enter Computer Sctup. o l‘ w
- " — T 3. When the key icon appears, type your current password, a slash (/) or alterndte delimiter
* | Mouse, USB, HP Elite _ 674318-001 | \ your-iew password. another slash (/) or alternate delimiter character, and your new
* | Mouse, washable 619580-001 password again as shown:,
o oy 7 current password/new password/new password.
”V\ " | Mouse, wircless, HP Elite 674317-001 NOTE: Type the new p d tully since the ch do not appear on the sereen,
] * | Mouse, USB, optical, jack black $37749-001 4. Press Enter.
* | HP Busitiess Digital Headset 642738-001 The new password will take cffect the next time the computer is restarted.,
¥ - | Externul USB Webcam 609252001 Deleting a Power-On or Setup password
*Not showri .- L Tum on or restart the computer.
o deléte the Setup password, go to step 2,
b To delete the Power-On password, go to step 3,
2, To change the Sctup password, as soon as the computer tums on: .
Mass Storage Devices (not lilustrated) - Press the Esc key while“Press the ESC key for Startup Menu” message is displayed.
DVD-ROM drive, slim-fine " - Press the F16 key 10 enler Compater Setap.
‘ — . e Koy ioon appe - current d followed by a slash (/) o altcruate ™
DVD#RW and CD-RW Super Multi Double-Layer Combo Drive {sHm-line). 3 \:V?cn the L"y 1eon :EE;T:,’“WBC ymlf CL\‘::D passwor piowedby a slash (y or altornate
This kit also includes the drive bracket. D et ¥
. Pr ¥ o
I TB, 7200 tpm, SATA hard drive 4. Press Enter, :
2 TB, 7200 tprm, SATA burd drive o _ Clearing CMOS - -
500 GB, 7200 rpm, 2.5 inch, SATA hard drive . 1. Tum off the computer-and disconnect the power cord from the power outlet.
320 GB, 7200 rpm, 2.5 inch, SATA hard drive . . 2. Remove the accass pari.

N E ard, s and hold Lt seconds.
750 GB Solid State Drive (S8D), SATA 6D 3.0n the system board, pregs and hold the CMOS buttor for 5 seconds

180 GB Sofid State Drive (S50), SATA 6.0

160 GB Solid State Drive (SSD), SATA 3.0

128 GB Solid State Drive (S8D), 2.5-inch, SATA 2.0 . L
120 GB Solid State Drive (SSD), 2.5-inch, SATA 2.0

4. Replace the chassis access panel and reconnect the power cord.

5, Tuen on the computer-and allow it to start.

HP Compaq 8300 Elite, USDT Chassis




' System Board =

DIMM3 DIMM1 §ATA4

VGA
'PROCESSOR =

- PSWD PS2

CHFAN » : RJ45
 SPKR. . ; iy usBe
CMOS '
PB . UsB
MSATA’ v _ -g_ DISPLAY
PORT

INJQUT

CHFAN2

o SATA
MIC _ PWR1

HEAD 4
PHONE

J105.

BAT

System Board Connectors and Jumpers (Gom

ponent location may vary)
DIMM3 SODIMM 3 el MEDIA gader connector
DIMMI SODIMM | . . e T OME : S button
SATAL st optical drive HEADPHONE ", ‘Headphone connector
PWR ‘DC power connector L e MI(" L - | Migrophone connector
VGA Vidéo connector ; USB 7, | USB conugctors (4)
PS2 PS/2 mouse/kybd connectors : Tl S RIS 00 Minieird connector
RI45/USB Ntwrk connector/USB ports R MSATA: " ['S8D. drive gonnector
DISPLAYPORT | DisplayPort commector : B A T Poiwer buttoir
IN/OUT Headphone/microphone I ) ’
CHFAN2 Fan connector
SATAPWRI SATA power header
BAY RTC battery socket
MXM Graphics card connector
HSENSE Hood schsor connector

HP Compagq 8300 Elite, USDT Chassis




